
1.  Complete the manufacturer start form,  
including the patient’s signature for consent.

2.  Stamp form with the Optum® Specialty Pharmacy  
stamp that your account manager provided.

3.   Fax the completed form and clinical notes to  
Optum Specialty Pharmacy at 1-877-342-4596.

4.  We’ll enroll the patient in the manufacturer  
hub program within 24 hours. 

5.  We’ll complete the benefits investigation and initiate  
and manage prior authorization to ensure your office  
stays informed throughout the process.

How to refer your patients with multiple sclerosis
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Questions?
Contact your Optum 
account manager  
or reach out to our  
Optum multiple  
sclerosis concierge  
line: 1-844-265-1760


