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Getting started: How to

administer your virtual
health benefits fair

We are pleased to be supporting your open enrollment season. This guide has everything needed to provide
your employees with their virtual health benefit accounts open enrollment fair including event links and
instructions on how to communicate the fair to your employees.

Download materials: View and access event communications on openenroliment365.com.

Send emails and registration links to employees:

How to launch your virtual fair

Simply choose whether you'd like to deliver a three-part email series or a one-part email, download
the corresponding email files, and customize email contents to best match your needs. These emails are
designed to be sent from your system and tailored by adding/deleting text in the highlighted fields and
by adding attachments, as desired.

Three-part email series: Use this if you want to build engagement in a timeframe leading up to
open enrollment

° Email one: Open enrollment is coming -- It's almost time to enroll!
* Email two: Open enrollment is here -- It's time to enroll!
e Email three: There is still time -- Open enrollment ends soon
One-part email: Use this if you want to simply drive registration to their virtual health benefits fair
* Email one: Learn more about your health benefits -- register today

Important: Make sure to add in the correct virtual health benefits fair registration link (see below), so
your employees can access their virtual fair. Upon registration, employees will receive a confirmation
email containing event details.




Encourage enrollment:

Remember, this virtual health benefits fair is accessible to employees 24 hours a day, 7 days a week via
computer, mobile phone or tablet throughout your open enrollment period. Continue to share the
importance of open enrollment across as many means as possible (in-office signage, phone calls, texts,
employee microsite/Intranet, social network groups, etc.). This will keep open enrollment front and center
for employees to maximize engagement.

Health benefits fair event registration links

The list below includes registration links for each employee virtual fair. Review it carefully and select the event
plan design that matches your benefit offerings. Then, add that link to your employee email communications.

Health savings account (HSA) event:
https://event.on24.com/wcc/r/3344762/2CA6BEDBCD26BF53A880440CF59D5B27

Flexible spending account* (FSA) event:
https://event.on24.com/wcc/r/3344772/AEDBE0868BB57E45989F7DF0658D8597

HSA + FSA* event:
https://event.on24.com/wcc/r/3344777/1C2CD3538C04F01733254D60F925B856

HSA + FSA* + Commuter event:
https://event.on24.com/wcc/r/3344734/7E3395790BEDF3A5E893A354CCID6F3E

*Event contains health care, dependent care and limited purpose FSA materials

Get your open enrollment virtual health benefits fair started today.
Optum Financial is here and ready to help you make the most your open enroliment season.
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Health savings accounts (HSAs) are offered through Optum Bank®, Member FDIC, or ConnectYourCare, LLC, each a subsidiary of Optum
Financial. HSAs are subject to eligibility requirements and restrictions on deposits and withdrawals to avoid IRS penalties. State taxes may
apply. Fees may reduce earnings on account. This communication is not intended as legal or tax advice. Federal and state laws and regulations
are subject to change.

Flexible spending accounts (FSAs) and health reimbursement arrangements (HRAs) are administered on behalf of your plan sponsor by Optum
Financial, Inc. and are subject to eligibility and restrictions. Please contact a legal or tax professional for advice on eligibility, tax treatment,
and restrictions. Please contact your plan administrator with questions about enrollment or plan restrictions. Federal and state laws and
regulations and the design of your plan are subject to change.

Optum Financial™ is a registered trademark of Optum, Inc. in the U.S. and other jurisdictions. All other brand or product names are the
property of their respective owners. Because we are continuously improving our products and services, Optum reserves the right to change
specifications without prior notice. Optum is an equal opportunity employer.
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