
Data bundling tools

Easily incorporate aggregated 
data into your practice 
management system without 
having to download anything.

Quick Pay

Providers can receive some 
ACH payments 1–2 days 
faster from select payers.*

Access to Optum Pay 
Advance

Get funds against future 
claims payments at below-
market rates.*

Workflow management tools

Identify and track open, 
pending and closed claims 
payments.*

Deeper, broader 
search history

Access up to 13 months of 
payment and remittance data.

Rest assured, it’s secure

Enjoy enhanced security  
and fraud protection features 
to keep data, payments and 
access safe.

*Available only with Optum Pay Premium.

Optum Pay connects 2.1 million providers with a 
quickly growing network of 165 payers.

2.1 
165

million 
providers

payers

Streamline your payment 
experience with Optum Pay
A health care payment delivery solution designed to boost 
efficiency and improve cash flow, Optum Pay® empowers providers 
to choose how to receive payments across a broad network of 
health care payers. It also provides secure, easy access to 
electronic and proprietary remittance advice that providers need 
to reconcile payments — freeing up resources so providers can 
focus on patient care. It’s part of our commitment to create a new 
standard for how health care is paid for — making the process 
easier for providers, patients and payers while increasing the 
affordability and availability of care. 



As your partner, we invest in your organization offering 
tools, support and funding to help you thrive.
Visit optum.com/optumpay to learn more and enroll.
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A solution backed by deep expertise
Optum Pay is built on the wealth of expertise Optum brings to health 
care technology and finance and is backed by Optum Financial. 
Accelerate progress toward a healthier future with Optum Pay, a solution 
that is scalable for all practice sizes and systems. 

Assign an unlimited number of users 
at your practice 

Available data options 
• Downloadable 835
• Remittance PDF
• Payer’s proprietary remittance PDF

Administrative management 
Controls access and data per user

Third-party billing support 
Reflects provider access

36 months of historical remittance/ 
claims payment data

Expanded payer access 
Access all payments from all payers using  
Optum Pay Premium via a single access point

Extensive data bundling

Robust payment search options

Workflow management tools 
Sort claims by reconciliation status and  
claims count per payment

Quick Pay 
Receive payment 1–2 days sooner from a 
select group of payers

Optum Pay Advance 
Get funds against future claims  payments at 
below-market rates

Assign an unlimited number of users 
at your practice 

Available data options 
• Downloadable 835
• Remittance PDF
• Payer’s proprietary remittance PDF

Administrative management 
Controls access and data per user

Third-party billing support Ref ects 
provider access

13 months of historical remittance/ 
claims payment data

Basic 
No fees

Premium 
Fees: 0.5% per ACH payment

Exclusive to the Premium plan.
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