
Helping to meet the military’s service requirements
A major command of the Department of Defense, USMEPCOM screens and processes 
applicants into the 5 branches of the U.S. Armed Forces and their associated Reserve 
and National Guard to ensure they meet service requirements. 

If an applicant’s physical exam warrants further testing, Optum Serve will schedule 
a provider consultation to help ensure the applicant is suitable to join the nation’s 
defense team.

Tailored solutions to achieve your health care mission
Through our client portal, we provide ease of ordering, tracking and reporting 
through an electronic ordering solution.

Our electronic exam questionnaires for providers create an efficient and seamless 
experience. This electronic reporting solution reduces report return time to the 
MEPS, which reduces delays in applicant processing.

The role of Optum Serve:
• Provide board-certified physicians with military applicants in different  

medical specialty categories through our nationwide provider network.

• Work with providers within a 30-mile radius of each MEPS to keep services  
for applicants accessible.

• Schedule consultation and ancillary services and retrieve completed reports.

• Provide dedicated support to resolve quality questions and concerns.

• Conduct all payments to providers and billing to the U.S. government.

Optum Serve has scheduled over 99% of all orders entered by the MEPS. On average, 
more than 96% of the consultations are scheduled sooner than 15 business days. 

Through USMEPCOM,

Optum Serve performs 
approximately 31,000 
consultations and 80,000 
ancillary medical, radiological 
and lab services each year.

About Optum Serve

Optum Serve is the federal 
health services business of 
Optum® and UnitedHealth 
Group® (NYSE: UNH). We are 
proud to partner with the 
Departments of Defense, 
Health and Human Services, 
Veterans Affairs and other 
organizations to help 
modernize the U.S. health 
system and improve the health 
and well-being of those we 
collectively serve.

Optum Serve supports the U.S. Military Entrance 
Processing Command (USMEPCOM) program. 
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Medical specialists include:

Allergy
Audiology
Cardiology
Dental
Dermatology
Ear, nose and throat
Gynecology
Internal medicine
Laboratory
Neurology
Optometry
Ophthalmology
Orthopedic
Podiatry
Psychology
Psychiatric
Pulmonary
Radiology
Urology


