optum Applications Management Services

Simplify, optimize,
modernize and integrate
your application portfolio

Leverage operational processes and methodologies to
manage the entire application portfolio and lifecycle

Portfolio rationalization, optimization and

management that decreases ongoing operating costs ‘
and increases the business value of applications.

Benefits of

Optum now offers clients the ability to leverage facets of one of the Optum Application
industry’s most comprehensive application management solutions Management Services:
designed exclusively for health care. Our application management
services encompass the following offerings.

+ Modernize and reduce
portfolio complexity and
- Application rationalization: Short-, medium- and long-range planning management
and execution of the optimal enterprise application portfolio « Reduce incident volumes
through proactive
prevention and response
protocols

+ Application support: Tier 2/3 applications incident response and
ongoing application maintenance

- Integrated testing: Lifecycle test management and execution for

third-party applications + Enable connectivity, data

sharing and execution
« API management and integration: Build, manage, monitor, secure through APIs and
and scale APIs and integrations integrations

72%

of all apps are expected to be
net-new, production-grade
1. IDC FutureScape: Worldwide IT Industry 2022 Predictions. cloud-native apps by 2024+



To digitally transform health care, Optum
IT Performance as a Service (ITPaaS)
helps organizations:

+ Power cloud transformation

« Improve their security posture

+ Accelerate application development and technology modernization
+ Optimize and manage infrastructure and core systems

The “As a Service” consumption model delivers health care-specialized,
scalable services in four areas: cloud, security, application development
and applications management.

As a health care leader, we drive innovation and our own business

by ongoing, substantial investments in technology and continued
optimization of critical processes. Our ITPaaS offering extends these
same capabilities to you.

Optum recently entered a partnership with
John Muir Health to rapidly align, modernize
and optimize their information technology
services. In the first year, the partnership
yielded over 300 IT-supported software
and applications.
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66%

of providers say app
modernization and migration
is a key part of their app
management strategy?

35%

of IT leaders feel their
organizations manage the
app portfolio very well or
extremely well?

2. Optumin-depth interviews.

Learn how Optum IT Performance
Services can deliver better value and
outcomes through close alignment
to your business objectives at
optum.com/itperformance

Contact us:

optum.com/contactus
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