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Webinar: Four Keys to Providing Effective 
Behavioral Health Resources to Employees

Employers need a comprehensive strategy to combat the rising costs 
of behavioral health care
Employers are keenly aware of the rising costs of treating behavioral health, which are due 
in part to the opioid crisis.  

A comprehensive strategy for providing employees access to the right resources can drive 
down the total cost of care and improve outcomes.

This strategy was explored in a recent webinar featuring two Optum
®
 experts: Timothy 

Blevins, senior vice president, Behavioral Health; and Martin Rosenzweig MD, chief 
medical officer.

Background

It’s important to underscore the prevalence of behavioral health needs. One in five 
Americans is affected by mental health and substance use disorders. Yet 60 percent of 
those coping with mental health and 90 percent struggling with substance use don’t 
get treatment.
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Behavioral health comprises more than one-fifth of total health care spending in 
the United States.

2 So what’s an effective way to approach connecting employees 
to treatment?

1. An integrated approach

It begins with a whole-person approach to health care — an understanding that physical, 
financial and emotional health are connected. 

An employee assistance program (EAP) can offer outreach services that can connect with 
people who may be struggling. It can identify issues before the need arises and help avoid 
more expensive behavioral benefits.

If an EAP is used before behavioral care, the use of out-of-network services is reduced, 
as are outpatient cost and outpatient visits. Offering integrated work-life services can 
buoy this.
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2. Access to care

When care is needed, it has to be accessible. People who get faster access to treatment 
engage with it more, achieve better outcomes and save money. People struggling with 
substance use can’t wait weeks for a routine appointment. 

The size of the network is part of the solution. Optum, for example, has the largest 
performance-tiered network in the U.S. and 90 percent of members are within 20 miles 
of a medication-assisted treatment provider (MAT) that provides opioid care. 

Providers who participate in our Express Access can cut a member’s average wait time 
down to five days. Virtual visits can give employees the support they need 
more conveniently.

3. Quality care

Members need care from doctors who have proven they can generate positive outcomes. 
Ensuring members are directed to quality care begins with leveraging a better quality 
and more convenient network. The network should include services like autism/applied 
behavior analysis practices or medication-assisted treatment providers.  

With a fleet of effective in-network providers, treatment can focus on guiding members 
to individualized, evidence-based care.

4. Continued support

Substance use disorders are chronic medical conditions, like diabetes and hypertension. 
Members need long-lasting support to help sustain recovery and avoid problems that can 
impact their life and work.  

When people do need treatment, using a combination of FDA-approved medication plus 
counseling through a MAT provider can reduce the chance of recurrence compared to 
using psychosocial treatment or detoxification alone. There is a 50 percent greater chance 
of remission than detoxification or psychosocial treatment alone.
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Members need continued support, such as the availability of 24/7 live chat with an 
advocate, who is engaged for months beyond the initial start of treatment, as well as  
access to a mobile app. All this leads to a reduction in inpatient days and reduced cost. 
And most important, it means healthier, happier employees.
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