
  1 Prevention and education

 2 Minimizing early exposure

3 Reducing inappropriate supply

4 Treating at-risk and high-risk members

5 Supporting chronic populations and recovery

OptumRx Opioid Risk Management confronts the opioid epidemic with five key strategies 
that extend far beyond traditional, standalone pharmacy benefit organizations.

About OptumRx
OptumRx is a pharmacy care services company helping clients and more than 65 million members achieve better 
health outcomes and lower overall costs through innovative prescription drug benefits services, including network 
claims processing, clinical programs, formulary management and specialty pharmacy care. OptumRx is part of 
Optum®, a leading information and technology-enabled health services business dedicated to making the health 
system work better for everyone. For more information, visit optum.com/optumrx.

Learn more about OptumRx Opioid Risk Management

These results demonstrate that OptumRx can make a meaningful contribution to 
curbing the opioid epidemic in America. Our end-to-end solution extends across 
the entire spectrum of patient treatment, and can provide better health outcomes 
for patients and for society as a whole.
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What makes this solution so effective

The bottom line

5opioid risk 
management  
strategies

Applies to OptumRx direct business only.

Curtailing the opioid epidemic with 
OptumRx Opioid Risk Management

Our utilization management edits are aligned to the Centers for Disease Control 
and Prevention (CDC) guidelines to minimize our members’ exposure to the risks 
associated with misuse, abuse and addiction.

In just one year, OptumRx clients who adopted short-acting opioid utilization 
management edits saw significant improvement in several areas.

reduction in opioid 
prescriptions since 
program launch1

31%
decrease in total opioid 
quantity morphine miligram 
equivalent (MMEs) dispensed 
since program launch3

41%
Reduced opioid supply

improvement in compliance 
with CDC guidelines for 
new-to-therapy dosing 
and duration1

69%
compliance with CDC 
guidelines versus 55% 
national average2

96%
Enhanced alignment with clinical best practices

Decreased progression from acute to chronic use
Opioid dependence can start in a few days, so it’s important 
to limit the dose and duration at the very first fill.4

Opioid abuse is a complex national health care crisis. The OptumRx® Opioid Risk 
Management program confronts all aspects of the opioid epidemic by engaging 
members, prescribers and pharmacies across the entire care continuum.
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The numbers are impressive

fewer members progressing from 
acute to chronic opioid use as a 
result of first-fill edits.550%

CDC guidelines advise caution when prescribing 
≥50 MME for patients new to therapy, as well as 
more than seven day’s supply.6

Doctors are also urged to minimize dose escalation 
once patients are on these medications and avoid 
increasing dosage ≥90 morphine equivalent dose 
(MED) for pain management.6

Supply limits are critical


