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Delivering on the Quadruple Aim

OptumCare® is creating the leading medical group and high-value 
ambulatory care delivery network in the country. It is physician-led, patient-
centered and clinically focused. Today, OptumCare is aligned with more 
than 30,000 physicians, 80 payer partners and serves 14 million people.

Overview

Our distinctive culture and set of capabilities enable independent physicians to succeed in 
value-based models of care and fulfill the Quadruple Aim of high-quality, high-value services 
and outstanding patient and provider experience. OptumCare strives to be the partner of 
choice for patients, physicians, employers, health systems and health plans. 

Key differentiators

With a collaborative team across UnitedHealth Group®, an integrated ambulatory care 
delivery platform and alignment with health plans, OptumCare is deepening its presence 
in existing markets. We’re also entering new markets, with a repeatable yet customized 
growth model that includes building patient-centric, high-value integrated ambulatory care 
networks. 



Delivering on the Quadruple Aim

Results

Physician-led medical groups (care delivery) 
OptumCare empowers physician leaders both in local markets and at the national/enterprise 
level. Physician leadership, expertise and insight are essential in identifying ongoing 
opportunities to increase high-value care and create more efficient clinical pathways. This 
enables clinicians to achieve the Quadruple Aim. 

MedExpress (urgent care and worksite clinics) 
MedExpress® offers a broad scope of urgent care, employer health services and basic 
wellness and prevention. These patient-centric neighborhood medical centers and worksite 
clinics exist in approximately 250 centers across 19 states. MedExpress facilities deliver high-
quality care and an outstanding patient experience at a significantly lower cost.

Surgical Care Affiliates (outpatient surgical care) 
Surgical Care Affiliates (SCA) partners with specialist physicians, health plans and health 
systems to deliver outpatient surgeries in over 210 ambulatory surgical centers and surgical 
hospitals. SCA facilities provide a better experience at significantly lower costs, as much as 
50 percent or more. 
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