
Cancer is the second most common cause of death in the United States, 
exceeded only by heart disease, according to the 2020 American Cancer  
Society facts and figures.

Cancer Resource Services is designed to deliver better outcomes at reduced costs 
by providing access to a national network of quality cancer centers. The program 
focuses on rare and complex cancers for which practice variability and expenses 
tend to be high. However, the program may be used for any type of cancer care.

Access to leading care

Cancer Resource Services provides access to top-performing cancer centers across the 
country. The Cancer Centers of Excellence (COE) Network comprises 38 leading cancer 
centers, each meeting strict evaluation criteria based on the following:

Additionally, our cancer nurses:

•  Multidisciplinary approach to care

•  Program depth and breadth

•  Best-practice medicine

•  Patient- and family-oriented programs  
and services

While the Cancer COE Network is intended to complement local hospital and physician 
care, treatment at a COE may be the best option, even if it is far from home. Potential 
benefits include:

•  Higher rates of accurate diagnoses and appropriate therapy

•  Fewer complications

•  Planned and coordinated care provided by a team of experts who specialize  
in the many types of cancer, including rare cancers

•  Higher survival rates, shorter stays and decreased costs

•  Expanded treatment options

Cancer Resource Services

The financial cost of cancer
Cancer care expenditures in 2010 totaled  

nearly $125 billion.1

 That figure is expected to reach

 $156 billion in 2020.1

Cancer Resource Services 
provides personalized support 
and resources:

• Helps guide members to local 
   community providers as appropriate

• Connects members to travel and 
   lodging, if applicable

• Enables access to a nurse who provides 
   education and support during the 
   initial phase of diagnosis and treatment, 
   including treatment decision options

• Patient volumes

• Treatment planning and coordination

• Clinical research

• Patient safety
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Cancer Resource Services 
Centers of Excellence Network

A LA BA MA 
* University of Alabama at Birmingham Comprehensive 

Cancer Center (Birmingham)

A RIZONA
* Mayo Clinic Arizona (P) (Scottsdale)

CA LI FORNI A  
* City of Hope Cancer Center (P) (Duarte)
* Stanford Hospital and Clinics (Stanford)
* UCSF Comprehensive Cancer Center (P) (San Francisco)
* Lucile Packard Children’s Hospital at Stanford (P) 

(Palo Alto)
* UC Irvine Medical Center (Orange)

COLORA DO
* The Children’s Hospital (P) (Denver)
* University of Colorado Cancer Center (Aurora)

38 COE CONTRACTS FLORI DA

* H. Lee Moffitt Cancer Center and Research Institute 
(Tampa)

* Mayo Clinic Florida (P) (Jacksonville) 

I LL I NOI S
* Children’s Memorial Hospital (P) (Chicago)
* Robert H. Lurie Comprehensive Cancer Center 

of Northwestern University (Chicago)

MARY LA ND 
* The Sidney Kimmel Comprehensive Cancer Center 

at Johns Hopkins (P) (Baltimore)
* University of Maryland, Marlene and Stewart Greenbaum

Cancer Center (Baltimore)

MAS SA CHUS ET T S
* Boston Children’s Hospital (P) (Boston)
* Dana-Farber Cancer Institute (P)
* Massachusetts General Hospital Cancer Center (Boston)
* Brigham and Women’s Cancer Center (Boston)

MICHI GA N 
* Barbara Ann Karmanos Cancer Institute (Detroit)

MINNE S OTA  

* University of Minnesota Medical Center, Fairview (P) 
(Minneapolis)

* Mayo Clinic Hospital (P) (Rochester) 

NE BRA S KA
* University of Nebraska Medical Center (P) (Omaha)

NE W  Y ORK
* Memorial Sloan-Kettering Cancer Center (P) (NY)
* New York-Presbyterian Hospital – Columbia University 

Medical Center (New York)
* New York-Presbyterian Morgan Stanley Children’s 

Hospital (P) (New York)
* Roswell Park Cancer Institute (P) (Buffalo)

OHI O

* James Cancer Hospital at The Ohio State University 
(Columbus)

* The Cleveland Clinic Foundation (Cleveland)

P ENNS Y LV ANI A
* Abramson Cancer Center at the University of 

Pennsylvania (Philadelphia)
* Children’s Hospital of Philadelphia (P) (Philadelphia)
* Kimmel Cancer Center at Jefferson (Philadelphia)

TENNE S SE E
* St. Jude Children’s Research Hospital (P) (Memphis)
* Vanderbilt-Ingram Cancer Center (P) (Nashville)

TEXAS
* M. D. Anderson Cancer Center (P) (Houston)
* University Health System (P) (San Antonio)

UT AH
* Huntsman Cancer Institute at the University of Utah 

(Salt Lake City)

W I SCONSI N
* University of Wisconsin Paul P. Carbone Comprehensive 

Cancer Center (P) (Madison)
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* Current as of May 2020. (P) Pediatric oncology services are offered at these Cancer Centers of Excellence. Maps are continuously updated and subject to change without notice. Visit www.myoptumhealthcomplexmedical.com for the latest 
network information. Subject to the member’s benefit plan. Call your case manager for specific benefit plan details. 

Cancer Resource Services

To learn more about Optum, contact 
your Optum sales representative.

Call 1-866-427-6845  
email us at ingenuity@optum.com  
or visit optum.com.

Value-based care designed to deliver positive outcomes at a

reduced cost

Program nurses provide information and support to members to help them make the 
best decisions regarding their cancer care and treatment. Approximately one-third of 
all new diagnoses are considered uncommon or complex, which can result in tens of 
thousands of dollars in treatment costs. We deliver value by helping to control these 
costs through:

•  On average, 21–42 percent financial savings for inpatient, outpatient and  
physician services2

•  Lowering case costs through shorter hospital stays and reducing unnecessary  
and inappropriate treatment

Sources:

1. National Institutes of Health, 2017.

2. Optum® Internal Analytics, 2015.

 
Administrative services provided by Optum®, Inc. or their affiliates.

 
Cancer Resource Services is a program, not insurance. Availability may vary on a location-by-location basis and

is subject to change with written notice. Optum does not guarantee availability of programs in all service areas,

and provider participation may vary. Certain items may be excluded from coverage, and other requirements or

restrictions may apply. Please check with your Optum representative. 

The Centers of Excellence (COE) program providers and medical centers are independent contractors who

render care and treatment to health plan members. The COE program does not provide direct health care

services or practice medicine, and the COE providers and medical centers are solely responsible for medical

judgments and related treatments. The COE program is not liable for any act or omission, including negligence,

committed by any independent contracted health care professional or medical center.

Member Institution (nccn.org)
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Optum® is a registered trademark of Optum, Inc. in the U.S. and other jurisdictions. All other brand or 
product names are the property of their respective owners. Because we are continuously improving our 
products and services, Optum reserves the right to change specifications without prior notice. Optum is 
an equal opportunity employer.
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