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Vision
To be an experience that 
helps people manage their 
health and care:
• Across the health care system
• Across their life 



Comprehensive digital platform 
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Data and Analytics

Individual & Partner Integration

Personalized Recommendations, Incentives and Campaigns

Advocacy & Navigation Solutions

Care SolutionsHealth Solutions
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Removing seams across the system.

The Rally Difference



Connecting people with care

6© 2019 Optum, Inc. All rights reserved. Confidential property of Optum. Do not distribute or reproduce without express permission from Optum.

We will deliver on this vision by creating 
a simplified experience for the consumer 
with the following tenets:

Motivates people 
to maintain and 

improve their
health

Consumers

Singular
identity system

Seamless 
navigation 
through the health 
care system

Personalized 
guidance 



Single ID across ecosystem
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Level 1: Configured links

Level 2: SSO

Level 3: Auto registration 
for selected partners
(e.g., telemedicine, scheduling, etc.)

Quit For Life®

Biometrics Coaching

EAP
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Singular Experience
Regardless of Health Plan

The Rally Difference 
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Hold for New Advantage view Preview.
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Health 
Plans

Provider
Systems

Employers

PBMS

Health system 
data

Custom integrations

Consumer 
needs

Middle ware Personalized 
experience

Health 
plans

Provider
systems

Employers

PBMs



Outcomes



ER reduction
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Members with a search experienced a 
17% decrease in ER utilization compared 
to non-search members and a 17% increase 
in Urgent Care utilization. 

Distinct shift of members with a search 
to lower cost sites of care.
Analysis compares members with a search for ER/OC/CC on Rally in 
Q1 2018 vs. members without a search.

COST



Cost-efficient care 
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COST

of users selected a preferred 
care provider when searching 
for primary care 

69%

of users that used Rally scheduling 
booked appointments with preferred 
providers

80%

of users selected a preferred care 
provider when searching for out-of-
network specialist care 

48%



Cost-efficient care 
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Outcome
Premium designated provider usage increased 
for those with FPC search

• Premium designated utilization improved x% 

• Use of premium designated providers = ~$500 
cost savings PMPY

45% lift in unique visitors conducting a provider care search from pre-Rally 
experience to post-Rally experience.

Need to see whether 
Grant can pull the data 
for this slide.  

COST
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Member 
engagement
The comprehensive Rally experience drives 
engagement. Users have more reasons to 
visit and more opportunities to engage once 
they are there.

29%
of Rally users who came to the platform 
to view their ID card completed a care 
search afterward. 

90%
of Rally users who used the find and 
price care came in because of a wellness 
incentive

%
Holding for stat #3




