
We know patients may have more safety concerns during this time. At Optum® Infusion Pharmacy, our top priority is your health. During 
these uncertain times, we remain committed to providing safe and reliable access to care, especially to those who are most vulnerable. 

Safety and Precautions
Our nurses have the most current guidance from the Centers for Disease Control and Prevention (CDC). They have the personal protective 
equipment needed to keep both of you safe.

Safe and reliable treatment at home
Optum Infusion Pharmacy is here for your home infusion needs. Home infusions are a safe 
and reliable way to get treatment and reduce the risk of public exposure during the COVID-19 
outbreak. 
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Nurses are screening patients and themselves for signs of COVID-19. Nurses who show symptoms have been asked to 
stay home for 14 days and be tested. They are not returning to patient care until they are symptom-free.

Face masks are recommended to be worn by nurses and patients during all other visits. This is to reduce the risk of 
exposure, even without symptoms. These precautions, along with other guidance from the CDC, promote the safety of our 
both our patients and nurses. 

Our approach is consistent with ‘stay at home’ and ‘social distancing’ guidelines from local communities and health experts. If you have any 
questions, call us at 1-877-342-9352. 


