
Ample evidence suggests that people with severe mental illnesses also have higher-than- 
normal incidences of chronic medical conditions including diabetes, cardiovascular  
disease and obesity. People with mental health challenges often face barriers to receiving 
primary care services including access, coverage, transportation and stigma. A whole 
health approach to care supports the integration of all health services in order to  
promote chronic illness management, foster physical and mental well-being and  
enhance recovery.

In March 2011, OptumTM, in partnership with MultiCare Good Samaritan hospital, 
began to offer a person-centered health care home for people in Pierce County, WA 
with Serious Mental Illness (SMI) who have moderate-to-high physical health complexity. 
“The foundation of this program is all based upon relationships,” says Tim Holmes, vice 
president of MultiCare Health System. “Relationships with consumers, with providers, 
and with payers. All with the common goal of providing better health to an underserved 
and vulnerable population.” 

The goals for this program are to: enhance consumer access to comprehensive health 
care; facilitate an ongoing relationship between the consumer, mental health provider 
and primary care provider; increase consumer engagement and adherence to treatment; 
increase consumer understanding and use of prescribed medications; increase consumer 
interest and focus on health-related behaviors; and provide more fully integrated care 
across the health care system. In its first year, the project is expected to serve 900  
consumers.

The 38-foot travelling van is equipped with two functional treatment rooms, provides 
primary health care services and is called the Mobile Integrated Healthcare Clinic. The 
van is staffed by an advanced registered nurse practitioner, a nursing coordinator and 
a wellness peer support specialist coach. Medical services are supervised by an off-site 
physician at the MultiCare Good Samaritan Hospital. According to Dr. Doug Smathers, 
medical director for MultiCare Good Samaritan East Pierce County clinics and direct 
supervisor to the van’s medical provider, “the Mobile Integrated Health Clinic reaches 
out to a vulnerable population for whom the simple act of going to the doctor can be 
an insurmountable burden.” 

The van travels weekly to four mental health agency sites. Typically, appointments are 
scheduled for a 60-minute physical assessment and then additional time with the RN 
and Wellness Manager to begin to develop a whole health wellness treatment plan. The 
mobile clinic provides screening and initial primary care services including blood pressure 
monitoring, blood glucose and lipid profile screening, and body mass indexing. Mental 
Health Case Managers attend all appointments, and follow-up includes scheduling  
additional appointments based on presenting health issues. 
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Wellness Groups are offered at all sites weekly, and focus on improving health-related 
behaviors and strengthening resiliency skills using ten healthy lifestyle domains: healthy 
eating, physical activity, restful sleep, stress management, service to others, support  
network, optimism, cognitive skills to avoid negative thinking, spiritual beliefs and  
practices, and building a sense of purpose and meaning. Sandie Johnson, the project’s 
peer specialist says, “This is all about building trust with the client while also empowering 
them. We are providing wellness classes which will give them the tools and support that 
will help them to help themselves do better at self care.”  

Optum also acknowledges the importance of this unique and innovative collaboration. 
“We support this partnership to provide primary care services to people with serious 
mental illness so that they can receive medical services in a setting that is convenient, 
and helps overcome barriers to receiving essential medical care,” says Cheri Dolezal,  
executive director, Optum Pierce Regional Support Network. “By getting the services 
they need to promote health and avoid serious complications from chronic illnesses,  
a whole health recovery approach is promoted.” Optum is also externally evaluating  
the program and anticipates the dissemination of results as they are available.

 

For additional information contact:  
Brad Lotterman at brad.lotterman@optum.com      
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