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The Optum TeleHealth Solution advances personal
health accountability and care management.

What it is With FDA clearance, our
proprietary software enables the
use of our devices over the counter
-— no prescription necessary.

When it comes to health management, knowledge is power. The Optum TeleHealth
Solution delivers that knowledge wirelessly through scales, blood pressure monitors, pulse
oxymeters, thermometers and user-friendly health questions. The information collected
through these devices is shared securely with both patients and their providers, arming

both with vital data to help people stay healthy, get healthy or live with a condition. Our solution is not standalone

like many other legacy TeleHealth

An easy and effective way to help manage conditions such as diabetes, COPD, heart solutions. Our Optum TeleHealth

failure and high-risk pregnancies, our TeleHealth solutions work with many Optum health software is compatible with most

management programs, providing an integrated and highly effective experience. off-the-shelf mobile devices and
tablets.

How it works

Patients simply use the Optum-provided peripherals and/or mobile device as instructed
by their provider, once a day or more, depending on the situation. The data collected by
our TeleHealth Solution is transmitted via secure communication (cellular or broadband)
to an Optum nurse. If the nurse sees a significant change in the data trend — or gaps

in data — she calls the patient to verify the information and notifies the designated
physician by fax. The nurse then contacts both the individual and the physician to ensure
that follow-up occurs in a timely manner. The tracking of vital signs and symptoms
improves the efficiency of interventions to help support adherence to treatment plans.

Hello Frank.

. Are your clothes tighter at the
Let's see how you're feeling.

waist than usual?

We'll begin with checking
your weight.
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Telehealth Solutions

Benefits

With a dose of innovation, helping people stay healthy, get healthy or live with a condition
has never been easier. The Optum TeleHealth Solution helps people — and their providers —
monitor vital sign information continuously and conveniently, identifying potential issues early
to avoid more serious and costly medical events.

The simple interface makes it really easy to track information from a variety of devices.
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Summary

A A _ To learn more about Telehealth
You can trust the experts at OpturT-wlt.o deliver secure angl effective TeleHealth Solqun; that Solutions, please contact:
leverage the breadth of our capabilities, data and experience. Our world-class innovations and
rigorous, high-quality standards help transform health outcomes and lives. Imad Ahmed

Senior Director
Optum Telehealth Services
Imad.Ahmed@optum.com

Gaurav Gambhir

Associate Product Director
Care Management
Gaurav.Gambhir@optum.com

a

)
( V ™
‘\ OPTUM optum.com

13625 Technology Drive, Eden Prairie, MN 55344

All Optum trademarks and logos are owned by Optum. All other brand or product names are trademarks or registered marks of their respective
owners. Because we are continuously improving our products and services, Optum reserves the right to change specifications without prior
notice. Optum is an equal opportunity employer.

© 2014 Optum, Inc. All rights reserved. OPTPR5427 05/14 39719-042014



