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                    For Providers: Get information on temporary funding assistance:

                     
                        Find out about our temporary funding assistance program for those affected by payment services disruptions. 
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			A trusted partner of state governments

			Bring simplicity and precision to your health programs through insight-powered solutions centered on people.
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            Creating a healthier world for all
         

         
            Remove ambiguity and complexity from Medicaid and HHS programs with our innovative technology solutions centered on people.
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                  See why we're as committed as you are to making a difference
               

            


            
               For our State Government Solutions team, our value statement is more than just words. See why helping you do the work you do is so important to us.
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                                Depth, scope and breadth of experience

                            
            
                        
                                Optum helps state governments simplify access to care, streamline program operations, empower individuals and promote healthier outcomes.
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Serving 40 states and Washington D.C.


    
    







We currently serve federal, state and municipal agencies across 40 states and Washington D.C.
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20 years of experience


    
    







We’ve been working with Medicaid, Health and Human Services, and public health agencies for 20 years.
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Reaching over half of Medicaid participants


    
    







Over 50% of Medicaid participants’ data is touched by Optum solutions.
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	Improve decision-making and outcomes with a suite of advanced enterprise analytics products.
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	Simplify access to care for your health and human services (HHS) programs.

		
		Learn more
		               		
		
		
	

	
	




	O4 Simple Card




  		   
	
	
		Program operations

	
	
	Transform your operations with modern technology complemented by services.
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		Behavioral health services for state government

	
	
	Helps improve outcomes for high-risk populations.
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	We help you provide affordable pharmacy benefits.
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					Client success stories

				See how states are making health care better for everyone.
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    Healthier outcomes for moms and babies
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    See how data is helping one state give support to moms and babies and create healthier outcomes for both.
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    Arkansas' approach to Medicaid management
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    The Decision Support System drives meaningful improvements.
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               Get the blueprint for success for state and local agencies. Written in partnership with Government Technology, Governing and APHSA, co-sponsored by Optum©.
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                  Our valued partners
               

            
            


            
               Optum is proud to partner with associations and organizations that foster collaboration and insights for state governments.
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           Paving a new path forward

        
        Explore our latest thinking and learn how modern solutions can pave a new path forward in health care.
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					Program strategy

				
				
					Modernizing the Medicaid experience

				9 key takeaways for states to modernize the provider management experience.
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	Technology modernization

	Call centers + AI technology: A game changer



	
		Read the article 
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	Program improvement

	Health care data: Can't we all just get along?



	
		Watch the podcast
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	Analytics

	4th Annual Optum Survey on AI in Health Care



	
		View the report
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            Learn how Optum can help to improve Medicaid and social program performance for the people you serve.
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